Safeguarding Policy FOR Henley u3a

Purpose
The purpose of this policy is to demonstrate the commitment of Henley u3a to safeguarding their members, and to ensure that everyone involved in Henley u3a is aware of what to do.

Safeguarding Commitments
Henley u3a will not condone nor tolerate any form of abuse or neglect and believes that all people should be able and, where necessary, enabled to live in an environment which is safe and free from harm. 
In order to implement this policy, Henley u3a will ensure that all members will be aware of the safeguarding procedures and know who to contact if they have a concern relating to the welfare or wellbeing of an adult.
The types of safeguarding risks and harm include: a charity’s culture allowing poor behaviour and poor accountability; people abusing a position of trust they hold within a charity; bullying or harassment; health and safety; discrimination on any of the grounds in the Equality Act 2010; data breaches, including those under General Data Protection Regulations (GDPR); domestic abuse; self-neglect; physical or emotional abuse; sexual harassment, abuse and exploitation; extremism and radicalisation; forced marriage; modern slavery and human trafficking; female genital mutilation.
Henley u3a does not hold any statutory authority. Matters of concern will be reported to the Oxfordshire Safeguarding Adults Board (OSAB), if agreed with a u3a responsible person as being necessary, or the police in an emergency.
Henley u3a will put the well-being of those at risk of harm first, and they will be actively supported to communicate their views and the outcomes they want to achieve. Those views and wishes will be respected and supported unless there are overriding reasons not to. Any actions taken will respect the rights and dignity of all those involved and be proportionate to the risk of harm.
When following the safeguarding procedure Henley u3a will strive to uphold the principles that those involved in incidents are entitled to:
· privacy
· be treated with dignity and respect
· lead an independent life and to be enabled to do so
· choose how they live their lives
· the protection of the law
· have their human and civil rights upheld regardless of ethnic origin, gender, sexuality, impairment or disability, age, religious or cultural background.
Henley u3a will also follow the principles enshrined within the England and Wales Care Act 2014:
· Principle 1 – Empowerment – whereby the approach is focused on the individual making their own decision and gaining informed consent, where possible.
· Principle 2 – Prevention – seeking to take steps to prevent issues from arising or escalating.
· Principle 3 – Proportionality – responding in a proportionate way to the issue/s being presented.
· Principle 4 – Protection – seeking to keep the membership safe and protection for those deemed to be at risk.
· Principle 5 – Partnership – reporting incidents to the relevant statutory bodies and liaising with the Trust.
· Principle 6 – Accountability – accurate recording of incidents. Reporting incidents, as required, to the Trust and to relevant regulatory authorities.
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Reporting to Oxfordshire Safeguarding Adults Board (OSAB), if agreed with a U3A responsible person as being necessary: Report in confidence online to OSAB via this link: https://service.oxfordshire.gov.uk/raiseconcernforadult. You can also raise a concern over the phone by calling 0345 050 7666 during office hours or the Emergency Duty Service number (0800 833 408) outside of those hours. Safeguarding is not an emergency service so if someone requires immediate protection because they are being harmed, call the Police on 999.
Approved and adopted by Henley u3a committee on September 21st 2026



Also appended – SAFEGUARDING VULNERABLE PEOPLE - A QUICK REFERENCE GUIDE: 
What to do if you have concerns about possible abuse: 
- Consult the person to whom you are responsible, or to a committee member. 
- Decide together whether to seek advice or make an immediate referral. 
- Keep a record immediately after the event of what happened, your concerns and your actions. 
- Only tell others who need to know. 
- If in an emergency respond immediately. 

Responding to an adult who shares with you about abuse: 
- Never promise to keep a secret. 
- React calmly; be aware of your non-verbal messages. 
- Don't stop someone who is talking freely about what may have happened. 
- Don't ask leading questions. 
- Reassure the person that they have done the right thing by talking to you. 
- Avoid making judgemental comments. 
- Tell the person what will happen next. 
- Record, using the person's own words as far as possible, and noting any important dates and times. 
- Report to the person to whom you are responsible, or to a committee member. 

Behaviours to be considered as not acceptable: 
- Bullying or humiliating. 
- Inappropriate or unnecessary physical contact. 
- Making sexually explicit comments or sharing sexually explicit material. 
- Excessively consuming alcohol 
- Manipulating to be alone with a vulnerable person. 

Remember good practice: 
- Treat everyone with respect, setting a positive example. 
- Respect people's personal space. 
- Ensure your actions cannot be misinterpreted. 
- Challenge unacceptable behaviour in a constructive way. 
- Do not put yourself or other people in vulnerable situations. 
- It is advisable to avoid being completely alone with a vulnerable person if possible. 
- Do not have inappropriate physical contact. 
- Always share safeguarding concerns with a responsible person.
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